Member Testimonials
“The value of TL 9000 is undisputed. Since becoming TL
certified and becoming members of the QuEST Forum,
Argent Associates has been able to more than double
our business in a difficult economy. We believe that
QuEST Forum’s value to our business is critical to our
continued growth and success. Our ability to deliver
over 99% on our customer’s key performance indicators,
benchmark against our peers, and network with our
customers is vital to growing our business.”
– Betty Manetta, President & CEO
Argent Associates, Inc.
KARLEE’s membership in QuEST Forum has enabled us
to grow our business connections as we network with
customers, peers and suppliers. Our participation in an
organization that drives the future of communications
quality also showcases our focus on quality and
continuous improvement to our customers.”

Global Regional Structure
QuEST Forum member organizations represent all
global regions. In order to address regional quality
needs and provide local support for geo-specific issues,
QuEST Forum has built a hub-and-spoke organization
covering geographical clusters and functional work
groups by region.

Benefits of the Regional Structure

§§

Focus on regional issues and needs

§§

Participate in QuEST Forum on a regional level

§§

Share best practices on a local and international
level

§§

Benchmark performance metrics to true global
standards

– JoAnn Brumit, CEO
KARLEE
“BIZPHYX is proud to be a TL 9000 certified training
provider, consultant and a member of QuEST Forum for
12 years. TL 9000 provides a framework for our business
that assures our customers of our commitment to high
performance. Our association with the members of
QuEST Forum has provided us networking opportunities
beyond our expectations. The combination of learning
industry best practices, TL 9000 certification and QuEST
Forum membership is a great foundation for any
organization in developing a culture of excellence.”

QuEST Forum is a unique partnership of ICT
service providers and suppliers dedicated to
the pursuit of quality, sustainability and overall
business excellence in the ICT industry.
We are very unique in that we create a
collaborative environment for companies in
ICT, who are often times competitors, to come
together and develop innovative solutions to
relevant industry issues.
For a directory of members please visit:
www.questforum.org

For more information on QuEST Forum visit us on the web at
www.questforum org or contact us at information@questforum.org
QuEST Forum
1255 West 15th Street, Suite 800
Plano, TX 75075 USA

— Sue Clancy, President
BIZPHYX, Inc.
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Raising Standards. Bridging Technologies. Building Value.

Discover the Benefits of
Membership
Here are just a few of the ways that QuEST Forum
membership strengthens your organization:
Networking and Marketing – Take advantage of the
unique opportunity to network and collaborate with
like-minded industry leaders. Additionally, there’s
the opportunity to sponsor QuEST Forum events and
showcase your company to a captive and interested
audience.
Best Practices Sharing and Collaboration – Remain
abreast of industry-driving technologies through
the sharing of best practices and online access to
our knowledge library of presentations, articles, and
research.
Conferences and Events – QuEST Forum’s
conferences and events offer a unique opportunity
to learn and network while enjoying a thoughtprovoking blend of keynote speakers, panel
discussions, workshops and executive sessions.
Strategic Benchmarking – QuEST Forum
has taken unique and innovative benchmarking
capabilities to create new areas of study (e.g. Tower
Quality, Sustainability, and Wireless Handsets) that
ultimately create new industry standards. With this
information, QuEST Forum members have been able
to improve efficiency and processes, reduce defects
and effectively increase their bottom line!
TL 9000 Support and Resources – Take advantage
of no-cost data registration, training discounts, and
easy access to certified registrars, trainers, and
auditors. Full membership also allows for voting
rights that directly impact the TL 9000 standard.
Performance Data Reports (PDRs) – Gain access to
monthly benchmark reports that aid in managing
your supply chain, identifying key improvement
areas and enhancing product and process quality.

Why QuEST Forum?
In the aftermath of deregulation, a wave of
unprecedented change was re-shaping the industry as
telecom regulators raced to increase competition. New
wireless and Internet technologies offered the dream of
exciting new services and more consumer choice. But
with the annual costs of poor quality estimated in the
billions and a steady decline in customer satisfaction,
how would these new networks and technologies
actually work together?
Fortunately, the answer emerged at an organizing
conference in late 1997. With a remarkable burst of
collaborative energy, the concept of a telecom industry
“forum” for quality systems and standards was born.
This unique forum, Quality Excellence for Suppliers of
Telecommunications (QuEST), would consist of leaders
from both service providers and suppliers. This group of
industry professionals committed to the use of common
performance measurements and volunteer work groups
to develop new standards. Within months the new
industry standard, TL 9000, was developed, published
and the first registrations were complete.
QuEST Forum’s efforts have led to amazing
improvements in organizational performance and
customer service. Now more than ever, the world looks
to QuEST Forum for guidance in the delivery of a highquality telecom infrastructure to support our growing
interdependent global economy and modern lifestyle.

Who Benefits and How?
Whether your company is just starting down the
quality path, or in the stages of implementing a mature
business excellence model, membership in QuEST
Forum is for you.
QuEST Forum offers
the support you need
to achieve continuous
improvement and
bottom-line business
results by:

§§
§§
§§
§§

Promoting a collaborative global forum of
industry leaders
Harmonizing global quality requirements
and measurements, and supporting their
consistent application
Maintaining a searchable repository of industry
trends, performance, and comparative data
Identifying and sharing best practices

How Do I Join QuEST Forum?
Companies interested in joining QuEST Forum may
visit www.questforum.org for more information and
to complete the online membership application (a
downloadable version is available). Our membership
levels are as follows:

Full Membership
Available to ICT service providers and suppliers

Member Affiliate
Available to subsidiaries of full member companies

Liaison Membership
Available to valued organizations such as registrars,
accreditation bodies, training providers, consultants,
and trade associations

