UT Dallas Team Member

Candace Dominick — TL 9000 Administrator

Candace Dominick is the QUEST Forum TL 9000 Administrator. She
performs day-to-day administration of the Worldwide QUEST Forum
Customer Response Center. She processes the TL 9000 invoices,
coordinates the bi-weekly QUEST Forum Production meetings, and
manages the Worldwide QUEST Forum e-shop and shipment of
handbooks.

Candace was employed at UT Dallas in 2000 as Customer Service
Associate. In October 2009 she became the financial/budget analyst, who
assists the CSEPI Institute Executive Director and Center Directors with
internal administrative duties, contracts, policies and procedures, and
human resources as well as in monitoring, administering, and coordinating
the CSEPI Institute budgets and financial reviews. She attended Towson
Strafford Business School.



