QUEST Forum Staff

Don Irvine — Chief of Staff & Director of Marketing

Don Irvine has been with QUEST Forum since March 2008. Don is responsible for the daily
operations of the QUEST Forum Management Team and the marketing efforts of QUEST
Forum, including the TL 9000 Quality Management System and other associated products at
QUEST Forum. Don’s career spans 30+ years within the telecom industry with a balance of
experience with both a telecom service provider (Sprint-now CenturyLink) and telecom
suppliers (Vodavi & Samsung). In his position prior to QUEST Forum he served as Director,
Product Line Management at Samsung Telecommunications America where h was
responsible for all product management and market positioning for the company’s Key
Telephone Systems. Originally from central Florida, Don holds a BS Business/Marketing from
the Rollins College, Winter Park FL. He has 2 grown sons and 2 grandsons, and he resides
with his wife, Pat, in Plano TX.




