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S.M. Balasubramaniyan graduated from the University of Madras in Electronics and 
Communication Engineering and has a Masters from IIT, Madras, India. He has 31 
years of Telcom experience in various capacities. He started his career in the R&D of 
ITI, Bangalore and spent 16 years in the full product life cycle of Switching Systems 
for the PSTN, Defense and Enterprise networks as well as hardware and software 
development. Bala moved to Wipro 14 years ago with experience in Captive Lab 
operations, Technical Training, Account Management, Product and Process Quality 
for Telcos and suppliers. He currently leads the Quality function for the Technology, 
Media and Telecom business of Wipro. 


